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ITAC Meter Reading System Benefits 

Increase Employees productivity 

Easy access to data 

Reduce the gap between invoice issuing and delivery.  

Control and Monitor Field workers. 

Less accounting errors 

Speedy, efficient end of day settlements 

Data entry ( labor and equipment ) savings 

Postage, courier and phone cost savings 

Ability to collect the invoice and due balances at customer site. 
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System Functionalities 

Flexible and easy to be learned and used. 

Ability to integrate with third party back office system. 

Transactions are highly secured. 

Supports GPS Functionalities. (Optional). 

Fully parameterized application 

Bilingual application interface. 

Reliability, seamless crash and data recovery.  

Very high speed data transfer using the latest –both wired and wireless-technology. 

End of day or real time data synchronization. 



Main Modules 

Meter Reading 

• Selection of currently in-

visit meter ID 

• Entry of meter reading 

• Calculation and printing 

of invoice values 

• Cash payment.   

• Cheques payment.  

• Credit Card payment.  

• Define routes 

• Customer visit order 

Collection Routes 



Main Modules 

Traveling  

• Guidance throughout 

routes. 

• Reviewing performed 

visits info. 

• Feedback Handling 

• Capture images on site. 

• Enter notes. 

• Record observation codes. 

• Violation s and illegal use.  

Follow up 



Exposure Modules 

Reports 

• Pre defined set of reports 

• User defined Reports 

• Field worker actions 

summary  

• Time of exiting  from and 

returning to the HQ. 

• Traveling time period. 

• Customer service period. 

Crumb Trail 



Administration Modules 

Data Transfer  Permissions Languages 
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Integration Services  
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Intermec CN51 Handheld Computer 

Intermec 1D, 2D Area Imager & 5 MP Autofocus 

Color Camera 

Numeric or QWERTY Keypad Options 

1 GB RAM; 16 G Flash; up to 32 GB microSD 

Expansion 

Max Speeds (Network Dependent): Uplink – 5.76 Mbps 

Downlink – 14.4 Mbps 

Microprocessor :1.5 GHz dual core, multi-engine; 

Windows Mobile 6.5.3 

  

Digital Compass and Accelerometer 

Standard Battery Packs (Battery Capacity: 3.7 V, 

3920 mAh) 

Enhanced Mobile Document Imaging 

Industrial Spec: IP64 sealing, 1.5m (5 ft) to concrete across operating 



Portable Printers 

 Receipt Printer 
• Character Sets: English and Arabic 

• Communications: Bluetooth or 802.11 WLAN  

• Graphics: Supports user-defined fonts, graphic 

• Programming Language: ESC-P command (Optional) 

 



Hardware Accessories 

Complete Line of Accessories: 
Charge Only Multi-Dock  

Quad Ethernet Dock  

Single Dock with Battery Charger, Modem and Ethernet Modules 

Vehicle Dock 

USB Snap-on Adapter 

Ethernet Snap-on Adapter 

Audio/Power Snap-on Adapter 

RS232/DEX Snap-on Adapter 

Mag Stripe Reader 

Holsters 
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